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Decent work for
a decent society

Was Tony Abbott's declaration on alection night that Australia was “undes
new managemant” and =ogen for business™ & statement revealing in whose
interests his Covarnment would nila?

On the morning of the election, Fairfax newspapers, in anticipation of a likely
Coalition victory, carried a story that according to "a wide coalition of business
groups... action must be taken quickly to cut weekend penalty ratas”.
Commantators noted that the support of an incoming coalition govarmment for
such a move in the Fair Work Commission could be “wery parsuasive”,

While industrial relations proved to be a low hey issue in the fedaral election
campaign it remains an issue of great importance to all Awstralians, employers
and employees alike. Work {3 a central activity for most adulis and enterprises
are the driving force of economic wall-being for society as a whole,

The theme of this lssue of The Debate iz “decant work, decent sociaty”.
Decent work has been a major focas of the tripartite International Labos
Organisation [ILO] for some yeans now.

The ILO defines decent work as:

“Productive work in which rights are protected, which generates

an adegquate income, with adegquate soclal protection. It also means
sufficient waork, in the sense that all should have access o income-garming
opportunities. It marks the high road to econormic and soclal developmant,
& road in which employment, income and social protection can be achieved
without compromising workers' rights and soclal standards™

Central to this concept of decent work, therefore, is the concept that work
ghould be performed in an environment of freedom, equality and sacurity.

Achiewing decant work is important whesthar o not whoe Hve in relatively
prosperous and secure Australia oT in a country like Bangiadesh where access
to a safe job with decent working oonditions and pay is a marity.

The centre-plece of this issue is an article by farmer AGTU President Sharan
Burrow, now General Secretary of the International Trade Undon Confederation
[ITUC], the workdwide peak union erganisation. Sharan provides a sobering
reflection on the state of the world's working people suffering under the
austerity measures imposed by governments and international Onancial
(nstitutions in the wake of the global financial crisis, Sharan (s in a unique
position to take a global view of these issuwes while at the same time reflecting
on the implications for the Austratia and [ recommend hér article highly.

Also writing from Burope is Professor Eeith Ewing of Eings Collage, London
and alss Pregident of the UK based Institute of Employment Rights, a sister
organization of AIER, Keith visited Australia earlier this year and spoke to
AIER and ALLA members on the legislative developments impacting on
employment rights in the United Eingdom. Eeith's article deals with the
experience in the United Eingdom under the British Cealition government
in de-regulating employment making jobs more insecure. Keith argues
passionately and persuasively that the English experience means that
Australlan workers should be vary weary of similar moves in the future

by the Australian coalition governmaent
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Wages, aspecially minimmim wWiages, ane a key elamant in ensuring
decent wark. Brian Lawrence, Chaleman, Austialian Catholic Council
for Employment Eelations, provides an excellent analysis of the effect of
minimum wage decisions of industrial tribunals over recent years,

Brian draws atiention towhat he calls "sysbemic failures” of minimim
wage setting bodies over the last dozen years to protect the inoomes
of low paid workers in this country. The position of award dependant
wiarkars has bean worsening, real wage incomes have fallen in eome
chses, and employees on award wages have not banefitted from thedr
owWn improving productivity uniike workers on workplace agrosments,
Minimum wage workers are now much worse off than in 2000, falling
wiall balow the powerty line, Brian reparts.

In an interesting and ofiginal piece of research, Kelth Harvey, Editor of
The Debate, looks at employer pattarn bargaining and the apparantly
inconsaistent treatment of largely identical agreaments by Fair Work
Australia, making some recommendations for future action.

Work &s of course only one detarminant of a {air and just society:
aducation, social security, health and welfare and community services
all play thedr part. These matters ame generally beyond the purview

of AIER but an important new book " Pushing our luck = ldeas for
Australian progreas”™ hag browght together several strands of pablie
policy to consider how Australia can sustainably be a decent soclety
and Kaith Harvey kooks at aspects of this book relating specifically to
the workplaoe,

What does the future hold for Australian employvers and emplovess?
The intoming Gowernmant has promised a Productivity Commission
inguiry into industrial relations legiskation. The review of the Fair
Work Act requested by the previous Government, chalred by AIER
patron Professor Ron McCallum AQ, did not find a strong link betweeean
industrial law and productivity.

Many academbcs and other industrial relations experts balbews that
after 10-15 years of nearly constant change in industrial relations the
pandulum had settled towards the middle of the spactrum. In AIER's
view more focus is required on bailding good workplace cultures than
on legislative change,

A positive workplvos culture s vital to delivering secure and productive
Workplaces, the oundation of & just and decint society, AIER ramaing
committed to providing a vobee advocating employment justics ancd
righte for all emplovess and employers to help build & decent aocbaty.

AIER cautions agatngt stratedries, such as teose proposed by a numbear
af employer groups durng the election campalgn, that rest on pemoving
wiorkplace dghts in the name of productivity and efficiency. Competing
in & race to A bottom on workplace rights is not the way to ensure
Australia (s a just and decent socioty,

Liga Heap, Exacutive Diractor, AITER
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The failure of minimum

wage decisions to

tackle poverty

The level of minimum wages is a key determinant

of living standards for the lowest paid workers in our
society. It has been a key issue in wage-fixing since
the earliest days of Australia's industrial history.

In this article, Brian Lawrence,

Chairman, Australian Catholic
Council for Employment Relations,
looks at how minimum wage
workers have been faring and
finds many reasons for concern.

In the Safety Net Review Gasa 2003,
Frank Costigan QC, who appsared
for the Australian Catholie Council
for Employiment Relations (ACCER),
submitied that, in order for the
Aunstralian Industrial Retations
Commission (AIRC) to satisfy s
statutary obligation to have regard
o the needs of the low paid when
setting wages, it neadad to ensura
that wage rates do not fall balow the
poverty lime, He continued:

“And we would say simpdy, and
giress, that it is 4 fundamental need
of the low pard not to live below the
poverty lne. Now, in one senge, that
15 & stetemant that is sasily made,
bt there are a number of complex
issnes in "

Mr Comtigan than went on to pose a
numbear of questions aboul porerty
and the adequacy of the Federal
Minimum Wage, as the National
Minimum YWage (NMW) was than

known. His questions “what are
needs, who are the low paid, what

iz the poverty line, what iz living in
povarty and how doas the federal
M W compare to th
poverty line?" have been central o
ACCER's submissions over the past
decade, with primary emphaszis baing
given to the position of low pakd
workers with family responsibilities,

Ohrer the decade, the greatest threat
to a decant wage was the Work
Choices regime, The Falr Work Act
of 2009 promised reform, but has
failed to deliver, In the 2013 Anmual
Wage Heview ACCER argued that
tha Act had fafled workers employed
on oF near the rate set by the NMW
and hed not reformed the mindmum
wa{e-satting 50 a5 to overcome the
systamic unfairmess that has been
evident since 2000, and earlier,

‘Thera are various reasons for these
conclusions, First, in the 12 vears

to December 2012 there had been a
ot in the real value of classification
rates then paying more than $767.00
por week. Taking into account the
distribution of wage classifcations,
on average the real wages of safety
net-dependent workers have been
baraly maintained.

Second, safety net rates had not bean
adjusted to reflact the substantial
productivity increases across the
mational economy. Unlike other
workers, safety net workers have
been dended the benefit of tha
increases n thedr own productivity.

Third, in considaring relative Hving
standards, successive tribunals
hawe given inadequate atbention
10 cOrmmunity sWags movemants,
Compared to the rest of the
workiores, in 2012 all safety net
workars ware ralativaly worse off
than they were in 2000,



Thi fnilurs of minimam wage declabans Lo tacids povesty

Fourth, a5 a consadquancs of thase
matters, worlars and thokr familioes
had fallon below rising poverty

lines, The changes, as measured by
the 60% relative poverty line, were
dramatic. After baing only $1.03

per week under the poverty line in
December 2000, the NMW-dependent
farndly of four (including two children)
had 8 poverty gap of $108.46 par
wesk in Decambear 2012,

Many more families fell below

the poverty line. Even a trade-
qualifiad warker on the C10 wage
classification, whose pay we woukl
have assumed could support a family
af four, saw the family*s position fall
from 11.4% abowve the poverty line
to 2.8% below it. The detarioration
woukd have boan worsé but for
inereased family payments, Without
those paymants, the singbs NIMW
weorker's mangin over poverty fell
from 20.7% to 14.1%.

Despite the social inclusion ohjective
in the Fair Work Act, the decisions
gince 2009 have failed to give due
recognition of the importance of the
gsoctal inclusion objective and the
social valee of wages. The effective
promotion of social inclusion requires
the setting of wages that will avoid
poverty and social axcluaion and will
enable workars and their families to
participate in their society.

The Fair Work Commission (FWC) did
not even refer to povearty in its 2012
decision, despite relevant material
and submissions being put toit. Its
2013 decislon, howeser, contained a
marked departure, with the folimering
echo of Mr Costigan’s point:

“We accept the point that if the low
paid are forced to live in poverty then
their needs are not baing mat. We
also accepd that our consideration

of the needs of the low paid iz

not Hmited to those in poverty, a5
conpventionally moasured, Those in
full-time empleyment can reasamably
expect a standard of living that
expaads poverty levels, ™

fi There are two classes of workers and
families in Australia. The difference is not in
the work that is done, but in the industrial
capacity to bargain. The class that now
depends entirely on the FWC has been let
down by past wage decisions. Fairness for
these marginal workers requires a change.
More of the same will not do. ¥y

Thesa are welcome words. Whether
wa ara we any cloger to decisions
that will provide a standard of living
that avoids and exoesds ponerty
depends on several matiers.

It is not clear what the FWC means
by it5 reference to the conventional
measure of poverty. The FWC also
noted that there was no “robust
contemparary povarty lina”, The
ponventional measune of poverty
is found in relative poverty lines,
but those poverty lines may be set
at different percentages. The FWC
e the B0% poverty line, as did
the Australian Falr Pay Commission
(AFPC) before It Some researchers
use the 50% ralative poverty line,

The FWC will have to clarily what it
means by the conventional measure
of povarty and what it estimates
the dollar values to bé. Tha way

in which it has approached the
ismue suggests that it has nsed the
60% ralative poverty line, possibly
as a medsure of a “poverty plus"
standard. Clarification is of vital
importances in the targeting of
poverty, especially among children
in wage-dapendent families,

The FWC s refarence to full-time
warkers having a reasonabis
expectation of a standard of lving
that excssds poverty leveds raises

important questions about the
position of workars with family

rasponsibilities. Family transfers do
not [0 the poverty gap and ane not

intended to do so, Whether a sole
parent or partnerad, ACCER haa
arguad that the worker's poaition
shoubd be assessed on the basis of
two children,

In cme of the sarly consultations
conductod by the now abolished
Australian Falr Pay Commission
[AFPC) I wes making & submission
about the plight of single-
bregdwinner working families
living below the poverty line when
& mamber of the AFPC interjected
“But it's their choice to lwe in
poverty”. The point that tha AFPC
mermber was making was that if the
second parent got a job the family
weould not be living in poverty,
Whether that attitude influenced
thix AFPC i unclear. It should not
have, The second parent should not
b obliged to get a job (or Lo soek

a job and qualify for the Newstart
allowanoe) n order for the family to
avold poverty. Parents should not
be dended an effective cholce as o
howr they will axercize thair parental
responsibilitias,

Asg the poverty lines show, thera
has been great and increasing
financial pressune on both parents
to work in low income families. This
cannot be a reason to question the
singte-breadwinner approach or an
axcuss for inaction in the satting of
an appropiate wage, and the FWC
ghould say so0.



A fair safety net has to also protect
gole parent workers who do not have
the capacity of "in house" child care.
The cost of child care can drive o
loree padcd sole parent and his or her
children into poverty. Sole parents
ghould not have to resort to latch key
arrangements for their children in
arder to avoid poverty. Yot repeated
submisgions about child care costs
have been ignored by both the AFPC
and the FWC,

Thia FWC has been provided with
more than sufficlent evidence to
ahow that children of low paid full
time workers are living in povarty
and that the leved of the NMW and
soane other wage classifications are
responathie, Giving priority to the
targeting of povarty medans that axtri
wage increases should be awardecd,

In each of the last two years ACCER
has asked for an extra $10.00 per
woeek in the NMW, as a very modest
first step for those in most need. It
has foreshadowed subsequent claims
working towards, at least, the hase
rate for cleanars, now 542,40 per
weak above the NMW. In each year
the claim has been rejected without
any reason baing given. The NMW
has bean increased by the same
amont 4% awand ncreases,

The FWC has adopted a policy of
incréeasing the NMW by the same
amotnt as the ncreases in award
raies, regardiess of the relative needs
of the lowest paid. If it continwes
povarty will not ba wargeted and

wrik will by weasting owr time in
discussing poverty and collecting
evidence about it

It is clear that the unspoken

reason for refusal of B “bottom

up"” targeting of powvarty is tha
design and operation of the award
system. A number of awards have
classifications that deliver a poverty
wage. As we have pointad out to the
FWC, these classifications will need
to ba amended to provide a wage
that is not balow poverty.

T faklirs of minkmom wada deceipns o tHokle povemy

Clearly, the FWC does not want to
ambark on such & courss, perhaps
becanse of *reform fatigue” among
pardes and the tibunal But justice
and the terms of the legislation
require that the FWC set a fair
NMW without being constrained
by an aveard system that provides a
number of poverty-inducing wage
rateg, And a falr award system
requires that they be changed.
ACCERs principal concern is for
the one in gix workers and thair
familias, especially low income
families, who do not ave the
capacity 1o bargain for hgher
wages and a way out of poverty.
The Australian Council of Trade
Union's website stabes that workers
weha “are under & union oollective
agresment earn on average $100 a
wreek more than other employess ™.

These are bwo classes of workers and
familles in Australia. The difference
iz mot in the waork that is done, but
in the industrial capacity to bargain.
The elass that now depends entirely
on the FWC hags been let down by
past wage decisions. Fairness for
these marginal wworkers mequines a
change. More of the same will not do.
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Alarming decent work
deficits in an ailing
global economy

Decent work translates into a decent society. One Australian who is
in a unique position to observe the truth of this statement is former
ACTU President, Sharan Burrow, now General Secretary of the
International Trade Union Confederation. In this important article,
written specifically for The Debate, Sharan Burrow looks at the issues
of decent work and decent societies with a global perspective.

Tha global sconomy 15 0o mora stable
wpday than it Was 5iX Vears ago

and the scourge of unemployment
and inequality is driving economic
instahility and social daspair.

In 2010 global growth stood at flve
per cent and it was described ag
the 'green shoots' of recovery, but
in hindsight it was the heiglht of
concerted action, In July, the IMF
again, for the seventh consecutive
time, ravised down global growth
projections O & mene 3.1 peecent.

With the Euroeone in contimied
recession and skow growth in the U8,
the drag on the BRICS countries’ 15
the latest casualty. With projected
growth for Brazil at 2.5 percent and
with another percantage point off
China’s growth thers s an urgant
need for leadership, No nation is an
island in today's globalised economy,

At best, the world is facing an era

of prolonged stagnatbon. Adding

to this ts the increasing {afhare of
multilateralism, when from the IMF
to the UN, the EU and the G20, tha
failure to understand that the glokbal
economic crisis, cansad by greed and
inequatity, required a social respones
of edqual or groater urgency to that of
balling out the Anancinl sector, simpHly
underscores the eadership orisls,

The stata of the weorld for working
people and their families is very
bleak, Unemployment s again
rlaing above 200 milion and youth
unamployment ia a problam in
avary nation. For crisis countries
and devaloping nations - facing
contnuing unemployment with
youth unemployment lavels

of 30 to B0 percent - pociatal
tengions are in ferment.

The Intemational Labour
Organization (ILO) estimatas a
el o orgdte GO0 milllon new

jobs in the next 10 years, Without a
detarmined approach to rebuliding
economies with sustainable

fobs and social protection at

the cope of a coordinated global
effort, we are facing an economic
and social time bomb.

In the global workiones thens are
around 2.9 bildon workers. The

glohal economy has a formal sector
of just B0% and more than B0% of
workers have some form of irvegula
employment contract.,



Growing informal sector

The informal sector is therefore
around 40% of the global econcmy
and grewing. Hera thare are no rules:;
it Is the sector of desperation whone
the dominant profile of workens
inchides migrants, women and young
paopla, The farmal business sector
and decent work is withering. It is no
longer & northfsouth divide &8 oeen
within G20 countries the informal
sector {8 between 26% and B5% in
individual nations.

Seventy-five per cent of the world's
poople have no soclal protection. Tha
decent work deficit is increasingly
characterizing the global econamy
and ita supply chains.

There have heen soma gains. The
ILO'g nasy standards for domestic
waotkers and the social protection
fioor haee provided organising
toals, In 2014 there will ba standand
setting for formalising the informal
gactor and the hope of a protoool
to accompany the standard on
foreed labour. There has besn some
progress in supply chain disputes
with the '‘Bangladesh Acoord’, at
least from the Eurgpean hrands, bat
it is not enough,

Inequality is increasing in almost
gvary country. The OECD report
“Growing Unequal™ shows that while
dizsposable income graw anmuaally

on average by 1.7%, between the
mid-1980s and the late 2000z, the
distribution of this growth was

very unagual, Tha top decile goeer
annually on avarage by 1.9% while
the bottom decile did so only by
1.3%. As a consequence, the avarage
QECD Ginl coafficiant,® which stood
at 029 in the mid-1980s incrdasaed by
almost 10% to 0316 to 2010,

This unbatanced growrth was much
stronger in some countiies, namely
in Germany, the UK, Sweden, and the
Netherlands but particularly in the
8. In the UK, disposable incomea 5
now back to 1987 levals and in the US
the wage shant (5 at o 30 year low.

Rosnick and Baker (2012) calculata
that betwean 1985 and 2008, the

0.01 percentile of top earnars had

in some countries, like in Australia,
Canada, Partugal, Sweden and the
U5, an average annual growth rate of
around 6%.

In the US the growth of the wop 0,01
percantile was axtoeme, growing by
293% over this period — more than
B.7% per year. They further highlight
that betweean 1573 and 2010, tha
bottom 90 percentile of wage earners
acrass the DECD have sean their
wages growing at balow average
ratas. The highest 0.01 parcentile of
wage sarmers increased their salaries
by 4 percentage points above the
average growth rate.

The OECD (2011) concludaed:
"Tncreases in household income
Ineguality have been largely driven
by changes in the distribution of
wages and salacies, which acoount
far T5% of household incomes

wag due to both growing eamings’
sharas at the top and dedining
shares at the bottom, although

top earmers saw thelr incomes

rise particularty rapidly.” *

Inequality continues to
grow

The most recent report of the OECD
(2013) with updated inequality data
into crisis years until 2010 shows

nio reversal of the inequality trend

— quite the contrary. Market income
inequality increased further and
mare rapidly than ever before. The
increase between 2008 and 2010 was
as atrong as in the twabne years prior
to the crisis.®

While we have seen improvements
in soma of the BRICS countries
including Brazil and China it is
showeing with declining growth and
thie challenge of poverty eradication
remains enormous. The data for
I:Iml'ail:lml'bﬂ' BoOTOMmies i woaker but
the trends are the sama with often
cited growth in Africa baing langely
fobdeas. Mo growth in aggregate
demand is poasible with thesa
realities. Inequality is now both an
pconomic and soclal poison.

Tha ITUC presanted vo the G20
Labour and Finance Ministers joint
meeting in Moscow Bn economic and
social cutlook basad on the ITUC s
2013 Global Poll, inclusive of China
and India, and covering more than
haalf af the world's population. It
paints a fdghtaning picture,

More than half of the waorld's
population say thelr incomes have
fallen behind the cost of living, in
the last two years. Almost bwo ouk
of thies peaple fate thi current
economic situation in their country as
bad, Global citizens feel abandoned
by thelr govermments because

they are sean to ba fEiling to tacklbs
unemployment and o priortise
business interests over the interests
of working families.

Eighty percent of all respondants

gy thair government has fatled to
effectively tackle unamployment.
Even significant numbers of people in
the BRICS countries and in Germany
sny their governmeants have failed

to tackle unemployment, Only
thirtean percent of wotars baliave
thedir government is focused on the
interests of warking families,

Ower halfl the world's population
don't fea they hivne legal protection
for job security. Sivty-gix percent
don't fee] they have legal protection
for falr wages. In Spain, China and
Japan, the majority of people think
thiy do not have protection for
reasonable working hours,

Of critical concern is that only
thirveen percent of people feel that
their governmants are acting in the
interest of people and even mara
worrying is that almost 30 percent
of people say thedr govermnments are
not acting in the intereata of aithar
people or business.

Coupla this with the 2012 findings
of the ITUC Global Poll that only
thirtean parcent of people balisve
that they have any influenos ower
i gconommic decistons of thelr
governments, and marry such
with increasing soclal unrest,
then the disenchantment and the
disengagement is undermining
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confldance in democracy. The loss
of trust is serious and must be
Achdnmssed.

Chur measage 18 obwlous. We need a
plan — we need hope. This requires
jobs, jobs and jobs; decent woark,

checent wages and social protection.

Tragically, the demand for johs,
whila recognised in words and
communiquas by both govasrmments
and internations] institutions has
gone unheaded in terms of the co-
ordinated action required. Despite
the anger and [Mustration many
feal concarning the perpetrabors
of the crigis and equally failed
austerity policies, the reality is
wi nead to rebuild our economies
with jobs - Income led growth in
& cleanar and greenar future - If
we are to secure an inchisive and
sustainable global ecomomy.

Business and tabour addrassing the
20, throwgh the Business 20 and
tha Labour 20 are united in a call

for investment in infrastroctans,
particutarty enabling green econommy
infrastructure, for action on the
informal economy and for scaling

up appranticeships to malke some
inroads nto the labour market
axclugion of young peopbe.

Rights are the key to
fairmess

Howevar thera = no recognition from
amployers that without the labour
rights that genarate fair wealth
digtribution — social protection, a
minimum wage on which people can
live and collective bargaining - thers
I8 no sustainable growth.

On the contrary, there is an
archestrated campaign for labour
market “Nexibility” and indeed an
attack by emplovers on the ILO
supervisory mechanism that respects
the jurisprudence of the independant
‘comenitbed of expeTis’

This ig despite the evidence basad
onclusion in Chapter 8 of the Waorkd
Bank's Development Report 20127 that
absent extremes of power or
regulation, labour market regulation
has vary litthe impact on jobs.

Indeed, decent work i3 a driver

of confidence, opportunity and
growth vet employers are still more
interested in short term profits than
longer term sustainability. The ITUC
has called repeatedly for a new
investment model, With 28 trillion
daollars of workers capital investad

in the global economy monay should
be taken out of the speculative
economy and put into patient capital
It s time to push the reset button on
our pangion funds and draw a line
batwean investiment and speculation.

The emengence of the G20 laaders
group gave some optimism n London
and Pittsburg. London drove new
lewels of ambition. Gordon Brown
was a G20 activist and had the
support of tha majority of leaders,
including Australia’s then Prime
Minister, Kevin Budd, The original
Sherpa‘s text was crutious but the
leadiers themsabres were not and tha
outcome was optimistic.

Readers will recall that famous
fquota from Gordon Brown, echoad
by athars that *never again will the
fnancial sector be in control of tha
real econormy.’ The ambition was
there: financial reguiation, joba, tha
grean econemy and the inclusion of
the ILO and the OECD in addition to
the IMF. London indeed sef a tone af
optimism for global leadership,

Pittstungh was equally amhitious
with Obama's commitment o

jobs: “guality jobs will be at the heart
af the recovery’ was his rallying call
Hi had sponsored the first G20 Labour
Ministers meeting with both buasiness
and labour gaining consaltative statns
and heeded their advice. But just six
months e in Toronto key leaders
had gone or weers distracted and the
poticy of austerity was horm.

Despite global unemploymeant
despening tragically, the nations

of Europe headed the demands of
the international institutions. They
affectively want to war on their own
people with jobs slashed, wages
and social protection cut and rights
reduced unilatarally in the face

af constitutional and legiskative

Ui ranteEs,

The misary is undaniahble in all crisis
opuntriog and tha global sconomic
glump is now playing out even n the
BRICS and now the first signs are
amernging in the Asia Pacific

Austerity rules

Instead of contadnment, the
orthodoxy of IMF and EU
conditonality simply embsedded
the contagion and the social and
economic crisis wea sea in Southern
Europs: and increasingly in Central
and Eastern European countries
today. Rether than recovery in
crizis couniries, the evidence |z

a slump in GDP, unemployment

at crisis levels, a lost generation
of young people, social unrest

and higher debt to GDP ratios,

The ald IMF was raborn and the
ILOVIMEF commitments of Oslo
abandoned MNew partners, tha
Europsan Commission and the
Europssan Central Bank emerged
in the now infarmous “Troika”, as
enemies of johs and rights,

The tragedy is that thare is littke
fAinancial regulatory reform with

any positive short term eflect.
Speculation has not diminished. The
cowboys in the financial sector who
caused the crisls got off scot-freo.
Mo one went to jail for perpetration
af frand relating to tecde products
and banks wans bailed out with
taxpayers’ funds. Working people
and their families found themselves
on the frontlines of the imposition of
failed “stroctural reforms’.

Our aggassmant is stark.
International mstitutions have failed;
austerity and conditionality have
creatad impoverished nations with
increases in both unemployment and
inequality and an open attack on
warkers” rights. Institutions appear
to have conveniently forgotten they
failed to prevent a fnancial sector
crisis which became a debt crizls
bacause of thedir inslstence in uaing
tax payer dollars to fund private
sector faflure; only to then demand
that the sucoessiul soclal contract
amarging from the graat depresaion




and workd wear twwo be torm up with
o nﬂqﬂld!l'.iﬂl'l and no ey b the
resulting social Of eoonomE: IMxact.
Economic crisis has, at the hands

of thesa institutions, bred sconomic
dictatorship with no respact o7
rights and no signs of recovery.
Degpite promises, the new IMF i
thia old IMF. Even the IMF"s cwn
resaarch shows that austerity in not
working. While fiscal consolidation
owver time is prudent management,
the social and economic destruction
w‘m‘u.ght by pro cyclical astarity

lacks sahen & credible academic base,

Policies that work

Sereral nations have invested in
poticies that work and Australia's
has baen one of them, Therd ane

key areas of policy and governance
where Australia's experiencs
demonstratas pathways for
gucoeasiul outcomes. These include:
Crovernment aotion to poioritise jobs
at the onzet of the ‘great recassion”
= ¥outh inclusion incleding the
youth guarantes, apprenticeships,
skill management and industry
partnerships

® Productivity and industry policy va
competitiveness

o A damand floor with mdnfmwm
wages and social protection

= Collective bargaining coveraga
and compliance through Faldr Work
Australia

® Climato justioe, and
o Just tAXALION Measures

Shiminn P rma, Garesial Secrmany. TTUC

But people koo wisat works. T
ITUC Glohal Poll 2013 teils us the
wiorld's people support a five paint
plan towards reducing uncertainty
and inegualivy that s very much in
line with these areas of focus — a plan
offering hope for billicns of workera:

1. Jobs: Investment in infrastructure,
naw grean technologies and
industries.

2. Fair wages: ensung reasonable
weignns through fair prioes.

3. Strong labour laws: including
the right to strike supported by
89 parcant of people, & minimum
wapge, the right to collectively
bargain and the right to join &
umion.

4. A social protection floor:
governments must step forveard
and protect the interasts of
winrkers and their families,

5. Make large companies pay their
taxes.

The dominance of the current model
of globalisation based on corporate
gread must be overturned.

Wa need a new growth model and
a niw investmant model that wwill
generate jobs — decant work ~ and
see the transiton to & sustainable
future where a living planet and
social justice equally featurne.

The alternative ks frightening.

Erclngtem:

1 BRICE & thi Rcecaym 400 BT GeSociation
af fivo major emeging national
omonmias: Bmrdl Russia, ndia, Chins
and South Africa.

iz OECD [2008), Growing Uoegual?:
Enoome Ddstribubdon and Powerty i
QORCD Countriss. OECT Pablishing.

3 The Gimi coaficiant is & measurs of
silastical dirpecsion. [t measuces the
indanlily among valuss of & feqeency
diaibention (fos eximplo levels ol
Incamak

4 David Rossick and Doan Baker, Mgy
ey Brary? The DECD's Ansdysis of
Inneuradity, Contrs boe Eoonoenio pnd
Folicy Research, July 2012,

5 QECD (2011], Divided Mo Sand. Why

Innqmaltity Kesps Rising, An Cwarviowr af

T “Wokd Bank (2012). Woed Devaloprneat

Fapegt 2002 Gevadar Equiality and
Davedopumant.
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Lessons from Britain on
changes to labour law.

4 \
AR

Australian politicians still often look to
the United Kingdom for ideas which might
be applied in Australia. In this article,
Professor Keith Ewing, President of the

UK Institute of Employment Rights, a sister
organisation to the AIER, looks at what
has happened to worker rights under the
UK's Coalition Government and observes
that Australian workers should be wary

of any similar moves by the new Coalition
government in Canberra.

Watching with interest from Londen,
empboyment rghts do not appear ta
have baan a major issue in the recent
federal election. Indesd, an uneasy
truoe seems to have broken out
arcund Labor's Fair Work settbement.
the Australian election bearing
remarkoble similarities to the British
alection in H010.

At that elaction the United Kingdom
alectod a Consersative-led Coalitiomn
government for the first dme

ginoe the Second World War. But
although labour law questions hardly
registerad in that campaign, the
three years of Coalition government
have bean marked by the most
vigorous anti-worker sgenda

Rixal wages have [allen faster than
almost everywheare else in Europe,
and working conditions have
deterborated (in a eountry with

an hourly minirmum wage of onky
EE.19 (AUD $10.4:2), If the British
experience is any guide, Australian
trade unionists should be cautious,
vary cautions

Antil-worker agenda

The most notable feature of the
erosion of British workers® rights is
that it is badng done by stealth. It

iz death by a thousand cuts rather
than a major legislative assaull on
the legal framevwnork inhariied from
Labour (such as it was). But although
the tactics have esciewed any

major stouctural changes, they hava
nevarthelnss heen just as signiflcant,

But before examining some of
these measuras, it is important

to nobe the sing of omission. Tl
government is permitting to flourkah
a range of practices that wholly
undermine worker probection, and
in different ways greatly extend
managerial power. Buginesses ara
nereasingly seaking to manage
labour as efficiantly as possible,
in a manner indistinguishahle
{rom other comrmedities.



Lassons ffom Biitaim o0 chafices Lo labog

£E m this permissive climate other forms of flexibility have
also emerged for the core workforce. We are already picking
up the existence of what might be called ‘master and servant'
contracts, under the terms of which employees ‘agree’ at

the point of recruitment that the employer may change
unilaterally any term of their contract of employment. §%

Labour law contributes to this by
permitting exploitative working
relationships, such as casual
ermployment, Agenoy Gmpioyment,
and now so-called “pero-hours”
contracts, The latter are the katest
labour market scandal to break

in the United Kingdom, it beding
revealed that thers ate now at Least
ane million workers on contracts
with no guarantesd hours and no
guarantesd eamings.

By permitting these contracts, labour
aw also provides incentives to
pae them for those companies that
hawve adopted the commedification
of labour as part of thelr buginess
model. This is becanse workers
aengaged In thess forms of
employment are usually said by
the courts not o b employees
and therefore unprotected by
employment lawr: they have no
gacurity and few rights,

In this permissbre climate othar
forms of flaxibility have also emerged
for the core workfonce., YW ang
already pieking up the existence of
what might be ealled ‘master and
servant’ contracts, under the terms of
which emplovess ‘agrea’ at the point
of recruitmant that the Empkoyer may
change unilaterally any term of thedr
pontract of employment.

Although appiving o lundansental
terms of the employmeant relationship
such &8 pay and working time, the
couris have upheld thass terms in
cases involving workers as diverse as
supermarket stafl and airline cabin
crenw. Ernployers ara thus choosing
not anky the natune of the amployment
relationship they will have, but also
whether they will be bound by the
contractual terms they accept,

Frolees=tr Laibh Ewing. Prisbnbess, LK inefials &f

j:‘lmnl’t Report

It is into this very permissive
anvirpneant that the govarnmeant's
programme of daregqulation by stealth
has been dropped. The starting podnt
is the review of employmesnt law
controversially commissioned by the
Prime Minister's Offlce shortly after
the election in 2010, to be conducted
by wanture capitalist Adrian Bescrodt,

Mr Beecroft attracted some notorbety
as & result of his connections with
the ‘pay day lender” Wonga, which
lends money ot nberast ries
reported io be an eye watering
5,653%. He akso attracted some scom,
producing proposals for o radical
ravision of emplovment law Deavy on
prescription and lght on evidence,

[ndead, Bescroft was sadd to accepd
‘the accusation thatl my views on
whether of not this would improws
the afficiency of people working in
businesses s based on conversations,
not a statistically vakid sample of
poople’ (Daily Mail, 21 June 2012},
Untroubled by the nead for such
evidence, ona of Mr Beacroft's most
radical proposals weas the alfecting
abolition of unfair dismissal

Fmiplosimesnd fiki b

Thus, unfair dismissal would he
ramned from avery workes 1o ba
replacaed with the emplover's right
to ‘compensated no feult dismissal’.
Waorkers could be sacked for any
Tepson of no reasen. I the employer
nio Jonger liked the cut of the
worker's jib, it would be 'thank you,
good night and goodbye’. Provided
the ampioyar made an enhanced
Severanos payment, these conld be
no cofnaback.

In making proposaks o roll bk
empioyment rights to the 10th
century, Bescroft accepted that 'some
paople would be dismissed simply
becaisa their employer did not ke
them'. But while this was “sad’,
nevertheleas it was "s price worth
paying’, in what was only oné of a
numbser of proposals o rein in the
ke of unfals Qismissal,

But the Bescroft Report was not
only about unfair dismissal. ks 24
pages of poison contaln many other
threats that avolded detalled media
discussion. These include proposals
on discrimination kw, parental
leave, and flexibie working, as weail
as a reduction in the redundancy
consultation procadures to anable
workers to be fired more quickiy.
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Removing Rights by Stealth

Bestzalt's come ldea of compensated
no fault dismissal may have been
extreme. But it did have tha wirtue
of honesty. His report stands

a5 a manifesto on ampirrmaent

law should Britain again elect a
Consereative-only govamment. But
it was too much for a Consarvative-
lad coalition government, wihich
has taken other steps to achieve
the same policy objectives,

At the core of these is a dismantling
af unfair dismigsal rights, with the
first step being the doubling to

two years of the qualifying time

in employment with a particular
amployer before an employoes may
bring an unfair dismissal complaint.
But why stop at two years, with Mr
Beacroft asking why not threa, four
or even five years?

Secondly, where employees

do gquatify to bring complaints,
legislation is making it harder for
them to get access to tribunals, There
fs now & formal statutory obligation
to eeek A conciliatad settlemeant to
an unfair dismissal claim, which may
now proceed to a tribunal only if the
employes has a certificate from a
government conciliation officer to the
affect that conciliation has failad.

But conciliation 2 unlikely to lead to
much more than an elaborate game
of brinkmanship. The reason for
that is that thindly, & pErnicious new
fees regime has been introduced for
empboyment tribunale. An empboyes
will have to pay a filing fes of E160
ar £230, depending on the nature of
the complaint {at the lower end for
unpaid wages and at the higher end
for unfadr dismissal),

If the case procesds to a hearing, an
gdditional hearing fea of £230 or £950
will have to be paid, which will put
accass to industrial justice beyond
thie means of most workers. It 1S e
that the government has ntroduced

&£ Australian workers have no cause for
complacency, whatever may have been said
by politicians during the election campaign. ik

a gystam of fee remission for ow
income workers, But it remains the
caso that the fees will be a major
distneeniive to clairms bEing broasght.

By far the great majority of
amployment tribunal applications are
unsucoessiul, with workbers entitled
to recover only If they win. Very often
the fees will exceed the value of tha
claim, swhich means that claims -
such as claims for unpabd wages or
unpabd redundanoy payments - will
simply not be made. There is more
than ona way of stripping workers of
thedr rights,

Conclusion

But this iz only the start. The peripd
of redundancy consultation has

bean cut from 80 to 45 days, making
it easier wo fire workars (and fire

and rehire on inferfor terms). The
oocupational pensions of public
sarvice staff have bean slashad,

and new restrictions have baen
intreduced on the workplace facilities
of public sector trade unicns,

The curmilative affect of all this

is clear - It takes Britakn closer W
the employment contracts model
discredited in New Zsaland. By

the faflure of regulation employars
can = and &o - choose exploftative
employment relationahips. Where
employera choose standard contracts,
they coan impose lexibility clauses.
Whare employers naglect to imposa
flaxibility clauszes, they now have
halp to change contracts unilatarally,

Why has this bean done? Partly
because of the URKs national debt
and the nead to reduce government
spending. But partly also bacausa
of & mizplaced belial that low
wages and a permissive regulatory
envircnment will encourage job
growth and help small businasses to
devalop. The same idectogical logic
prevails in Australia, despite more
favourable economic conditions than
in the United Kingdom.

Australian workers have no cause
for complacency, whatevar may have
beon said by paliticians during tho
election campabgn.

o
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Employer pattern

bargaining - the tribunal
and template agreements
in the restaurant sector.

The Fair Work Act effectively outlaws
‘pattern bargaining'. More precisely, it
provides that protected industrial action
cannot be taken where pattern bargaining
occurs. So why can employers pattern
bargain by using template agreements?
What is the role of the tribunal is scrutinising
these agreements? Research undertaken by
AIER's Keith Harvey has identified that there
are some real problems of consistency in the
way the tribunal has handled these matters.

PATIERK
B ARGAVHING

This article considers the rale of
Fair Work Australia [as It then

wiks] in approving a number of
‘vemplate’ enterprise agreements

in the restaurant sector in 2011

and 2012, The research supporting
this articia is based on the text of
Lt Agreaments approved by Fair
Work Australia and the decisions of
individual Commissioners in relation
to these agreamants, doouments
which are all publicly available on
the tribunal's wehsite

AIER has chosen not to dentify the
particular anterprises or agreements
ot the Commissioners concerned.
ATER considers that this weould e

o distraction from the main isswe,
which is a public policy iszne
involving questions of the process
and outcomes of agreement appooval
in cartain sactors. A number of
recommendations are made at the
conclusion of the article.

aaction 412 of the Fair Work Act
defines pattern banining as

a course of conduct in which a
bargaining representative for two

67 maré agresmeants seeke common
werins 1o be included in two or more
of the agreements, The prohibition on
taking industrial action in support of
pattarn bargaining was designed v
provant unions flowing agreaments
won at one enterprise to other
anterprises in & partkailar indastoy
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Some employers angage in banghinlng
practicas which if undertaken by
unions, would b be described as
pattern bangaining. This particularly
ocours in the context of non-union
girreement bargaining, espacially
wheare bargaining agents lof
employers promote and seek to fow
‘template’ agreements to a number of
amployers in particular sectors,

Template agreements certainky seek
*comman terms to be included in
w0 07 more agreemeants” — in facl
these agreamants are aften rgely
identical in their terms. The question
of taking protected industrial action
in support of these agreamants s
not relevant as thess agresmants arg
usually proposed by employers in
non-union workplaces,

Unkms cannot take protectad
action in support of industry
wide claims but thers (2 in effect
no limitation on employars
PIOpOsing pattern agreaments.
The industrial tribunal has no pobe
i m‘l.rjmin:; the appropriatensss
of this conduct aven though

the use of template agresmants
raises concerns about whokler
hargaining has been in goed faith,

& revbewr of decisions of the tribanal
regarding the approval of smployer
tamplate agroaments indicates that
thare ane also nconsistencias in

the way different tribunal members
assess these agreements against the
Better OFf Overall Test [the BOOT].

Agreements go to individual tribiinal
membears for consideration and
approval. In the case of non-union
agreaments, the tribunal mamber
has only the documentation and
submisstons of the employer for
guidance in considering whether the
agreament passes the BOOT and
otherwise satisfies the requiraments
ol the Act,

Agreemants usually go to tribunal
members in the State or Tarritory
in which they will apply or whero
the application for approival 18
lodged. This means that different
membars potentially taking
different approsches to them will

e congidering thess agroamants
without refarence to oach other.

As a matter of public policy,
conslderation needs to be givan

to how the tribunal can ensune
consistency in decision making when
applying the BOOT aAsseasment to
agrsements, ATER believes that
the research outlined in this articke
demonstrates there is a problam
that the tribunal should address,
The original research cited here
wris commissioned by United Voica
in 2012, The author was asked (o
review all anterprise agrecrments
made in the restaurant indostry in
2011 and the first half of 2012,

Template agreeaments in the
restaurant industry

Only 26 restaurant agreamants

wiare identified, of wiich 14 could
cleatly ba identified an template
agresments; that is, they were
largely in identical terms andfor
format and had bosen wsed in similar
enterprises [usually franchises using
the same band namel].

A ]l[a}.r issua in the restaurant
inchastry is the use of ennualizsed
shlaries, The Modern Award allows
the use of annualised salarfes bhut

on certain strict conditions; that is,
that employees, other than casual
employess, may be pald annualiged
rates provided that the rate iz at least
26% above the minimom aswand rate
and sufficient to "cover what the
empoyes would have been entitled
1o if all award overtime and penalty
rate payment obligations hiad been
complied with". Records must be
kept to ensure that awand obtigations
are baing mat.

An axamination of ten similar
pemplate sgreemeants apphying to two
separate franchise operations running
cartain branded coffed shops and
cafes across the country illustrates
ismues with the approval process,

Three differant Commissionsrs in
three different States approved these
ten agreements, All Commissionars
sought undertakings in relation ta
these agreameants of ane sort or

another hut not consistently with
each other or congistently ovar time.

Commissioner A first considered one
af these agreements in December
2010. The Commissioner did not
gsealk any undartakings and appeosed
the agreament. In the view of this
author, the agreement had a number
of questionable clauses but did not
horwrewrer have an annualised salary
clause, unlike later wersions,

Later the same month, in another
State, Commissionar B approwed

a similar agreamant but requined
undertakings in regard 10 no fewer
than eight clauses hefore he would
o so, Howewver, Commissioner B did
not require an undartaking regarding
the aparation of the annualised salary
clause in this agreement which resd
as follows:

Option for an Annualised Salary

Al Work Level 3 and Suparvisor
Employeas can also beé paid a salary
(i acldition v the Managerial Leval
Employees) provided

1 iz calculated s follows:

Minimum Salary = Full™~time/part
time hourdy rata x 1876.°

This is clearly weall below and contrary
to the award provision. Commissionar
B's eight other required changes
greatly improved the operation of the
agrecment and efiminated a number
of clauses clearly disadvantegeous to
empioyeas,

Commizssionar A considered another
of thess template agreaments in
Fabruary 2011. He did not redquine
any undertakings but the agreemeant
did not have certain features he latar
found to be ohjectionabbe.

In Saptember 2011, Cormrmissioner

A aigain considered one of thass
agreaments. He required undestakings
with regard to the hours of work
clauses, ncreasing the minimum datly
engagement for full-timers, reducing
the span of hours for part-timers and
negating part of the part-time hours
clanze. He again considersd lurther
agreaments in Decambear 2011 bat did
not ave an issue with thess clausas.



Commissioner A approved two morg
varslong of these agresments in 2012
- hiz chidd not seek any undertakings
bt the two agreemeants did not
contain the provisions he found
objecticnable in Saptembear 2011 [but
aocapiable in Decomber 2000].

In Decambar 2011, Commizsionear

B approved another version of

this template agreement. On this
oocasion, he accepted an undertaking
re annualised salaries in the
following form:

Level 3 and Leval 4 Employees
may be paid an annualised salary
provided that thedr salery is no less
than the following:

Annualised Salary = The relevant
Award base rate of pay + 26%

This provision was clearly designed
to match the award provision.

Commissioner B did not seek this
undertaking with regard to the
agreameant approved in Decambser
2010, His 2011 approval replicated
part of the other improvements
sought in 2010 but not a&ll: for
exampla, the undertakings do not
deal with meal breaks and voluntary
triining which were subject to sarlkiar
undertakings required by him,

Commissionar C, in another Stata,
approwed one of these agresmants
im July 2011. He required changes to
the part-time clausa to bring it into
line with the award and acceptad
an undertaking re wadge rates bat
requirad no other changes - thus,

other than the part time clause
changje, the agreement retains most
of the same features Commissiones
B objected to in December 2011,

It also containg the version of the
annualised salary clause kater found
unacceptable by Commissionar B.

In any avent, with or without most
of thess undartakings, in the opinion
of this author, the agreamants fail
thie BOOT in nearly all cases. This is
becausa the template agreemeants
have provisions for rates of pay for
“all rostered hours®, that is work
parformed rrespoctive of the time
or day on which it is carried out. If
such rates apply to all hours worked
and with regand to all employees
[ineheding casuaks] and thay are

not at least 26% above the award
rata, they could not pass the BOOT
afrainst the award.

Both employers and employees
deserve consistency of approach
with regand to sgreament approval.
It may not b obviows to individual
Commizsioners that they ane being
asked to approve egreaments

that are the same or similar to
ather agredaments which have

been considered previously. It
would appear that the Falr Work
Commizsion needs to consider its
processes S0 as to ensure consistency
of approach and cutoome,

Recommendations

It iz unlikely that the limitation on
pattarn bargaining by unkons will e
re-congidensd by any Government in
the near future. However, it weould
appear that good falth enterprise
based bargaining, if it i2 to remain
part of the workplace relations
system in Australia, should apply
equally to employers and unbons,

Tha dispersion of agreament
approval applications v individual
Commissioners makes It harder for
them, with limited mesources, to
ilentify wheare template agreements
are being made and lodged,

The research cited suggests

this job may not ba baing done
consistently. To remedy this, it would
be appropriate for agreements in
particular sectors to be considerad
cantrally, aither through the
Commission pamel hesd responsible

for the Industry concermed andfor
for the tribunal to create a central
unit o assist Commissioners assess
agreements and in particular to
identify where similar agreements
have baan previoualy dealt with by
the tribunal.
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Book Review:
Pushing our Iuck -
Ideas for Australian
progress

Lisa Heap, argues for ths

1DEAS FOR PUSTRALIAN PROGRESS

epiter By Hiriam Lyond

I{mt_h Harvey reviews th VitH Apriss March oo Asuley Hoga



Hook Rewitve: Pushing tur sk — o for Avgtralian progress

T just feel

Thiz boak mibght have hean sub-
titled: *pushing the envalopa® a9

it contains strectured discussions

on key policy issues confranting
Australia in 2013 and practical policy
ideas for thelr resolution.

[ssuns ralated to joba, employmant,
meanagement, innovation and
productivity are found in a number
of chaptars and the book as a whole
wrill b of intarest to those with an
inierest in workplace culture. Other
subjects such as education, social
sacurity, haalth, climate change and
culture also gat attention resulting
in a broad agenda for discussion and
proposed policy directions.

In Taking the high road: a future
that works for workers, Lisa Heap
has brought together & nmumber of
employment related policy issues
that have been part of AIER's agenda
since jis establishment in 20085,

The chapter begina with a discussion
of one of the most pressing
employment [s5ues - insecurs work
i all its forms (casual, LeMpOTary,
contract and self-employed workers,
as well as workers on 5457 and
student visas). Australia has high

wu'n;ﬁ-
':E'P-ﬁlnLnlr

lowals of mgecure worker— by ona
measure, the second highest in the
QECD after Chile — and accords those
workers less amployment rights than
many other countries.

Liza draws attenton to the
difficuilties surrounding insecure
work and challenges the oft-repeated
claim that these workers proefer
casnal and other forms of neecurn
wk. [nsecure work is not only &
problam for the workers, however.

Creating & class of Inzecure

workers is largely not beneficial for
the econdmy a5 a whole as such
workers ame often kess productive
and disengaged from baing able to
make the mecdmum contribution to
their workplace. Casual employment
should b mare tightly defined, Lisa
arges, 80 that only genuwing chsual
workers fall into the definition.

Taking workers out of the
employment relationship altogether
by turning them into ‘sell-emmpboyed
ctmtractors’ complataly ends an
pmployer’s ohligation ta a worker,
terminates all employment rights and
benafits and puts all the economic
and financial risk on the worker,

The soluition posed in this chapber is
the recasting of amployment laws so
that every worker regardiess of the
method of engagement has aocess (o
a suite of employment refated rghts,
and access to thind party assistance
in resolving disputas.

Liza argues for educating workers
an their amployment righte at the
paint of entry into the workplacs,
using a tool such as AIER'S
Workright program.

The role of managemant behaviar
and culture |5 alss explored, Good
management reducas Insscarity
and increases effectiveness and
productivity as well as worker well-
baing, The role of good management
is explored in more detail in the
chapter written by Roy Oreen,

Daan of the Business School at the
University of Technology Sydney.
Crther themes explored by Lisa
include the nead to regenarate
gaemiing tripartism at work and the
Important role that unicns play in
democtatic sociaties,

The book is skillfully adited by CFD
Executive Director Miram Lyons who
brings together the 10 chapters by
wrell-known authors by exploring the
Common quiestion running through
them all - how do we make Australia
a ‘good society’ on an on-going and
sustainable bagig?

This book should be seen as

a foundational text for thoge
intarestad in progressive social
paticy solutions to the big issues
facing Australia today.

Pushing our luck — Ideas for
Australinn progress, edited by
hiiriamn Lyons with Adrian March
and Ashley Hogan, Centre for Policy
Devalopment, Sydney 2013,

wrar e, oL au
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